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	Section C: Tools to address the risks associated with E-commerce

It may be helpful to clarify that the discussion focussed on ‘cross-border’ or ‘international’ e-Commerce trade. 

	
	16, 23, 27, etc.
	E-commerce is the sale of products ordered through the internet.  E-commerce is not a pathway. The pathway is the product delivery/distribution system (i.e. postal mail and courier).

	
	e-forum [#1531]


	Sales of plants and plant products ordered through the internet (e-commerce) and courier mail services have increased significantly in the years since the IPPC and most ISPMs were adopted. E-commerce is fueling an increasing volume of traded commodities. In many cases online traders of plants and plant products do not take into account a customer’s location before agreeing to a sale and shipping their purchases to them. This lack of knowledge of a customer’s location can lead to consignments of regulated articles being imported into a country without any effort to meet the phytosanitary requirements of the customer’s country.

It is expected that e-commerce and the shipment of products via courier services will grow significantly. This will be associated with an upsurge in regulated articles traded and shipped internationally by mail services. Phytosanitary services around the world will need efficient tools and procedures to screen courier mail and small packages. In addition, international harmonization of measures and procedures for e-commerce and courier mail operators may be the most efficient way to address this problem.

	
	16
	E-commerce is a relatively new phenomenon for developing countries, and the risks associated with e-commerce may not yet be recognised as a pathway or there may not be adequate resources or capacity to assess the risk and implement adequate mitigation measures. 

2nd sentence is unclear: Lack of awareness about existing import requirements and prohibitions?  Who is lacking this awareness? 

	
	17
	Many of the challenges relate to the fact that e-Commerce is a new way of shopping – it is new to regulators, businesses, consumers and the general public. Many of the businesses and consumers involved in e-Commerce are also new to the world of import/export and are unknown to the regulators.

Certainly, articles that are prohibited entry to a country are unlikely to be found in traditional retail stores in that country.  In addition, with e-Commerce sales, the purchaser may not know the origin of the product or the location of the seller and the seller may not know the location of the purchaser.  
The volume of parcels moving through the mail and courier pathway is enormous and increasing. Most of these goods are being ordered through the internet and there is considerable pressure for rapid delivery services. 
Huge volumes of regulated articles move internationally through traditional trade and distribution mechanisms too. Is there really a switch to e-commerce? 

	
	e-forum [#1531]

In addition to information in 28b
	E-commerce is included in the developmental agenda of the IPPC Draft Strategic Framework for 2020-2030, which was endorsed by CPM-14 (2019):

3. Management of E-commerce and Courier Mail Pathways:  A coordinated international effort to address the spread of pests and pest host material sold through e-commence and distributed through rapid mail and courier pathways.

Examples of activities to be carried out during 2020 - 2030 could include:
· An international communications effort targeting companies trading through e-commerce channels and consumers to ensure they understand that the importing country may have phytosanitary requirements, why those requirements exist, and how to comply with phytosanitary import requirements.

· Establishment of an inter-agency network (CITES/WCO/IPPC) to create synergy in developing a joint policy and recommendations with regard to E-commerce and courier/postal pathways.

· A joint inter-agency toolkit could also be developed for the regulation and screening of courier/postal pathways.



	
	54
	IPPC has a newly endorsed Draft Strategic Framework for 2020-2030, in which there is a Strategic Objective – “Protect forests and the environment from the impacts of plant pests”. This objective is targeted at plant pests which are invasive alien species and which can and do have a significant and devastating impact on the terrestrial, marine and freshwater environments, agriculture and forests. 
The IPPC standards and the IPPC framework are applied to address environmental concerns as they relate to plant biodiversity and emerging problems associated with invasive alien species that are plant pests. 
Please note that the IPPC definition of pest includes plants that are pests (e.g. weeds)

	
	
	


Please post your comments with this form at https://cbd.int/invasive/forum2/ under the thread ‘Wrap up of the Online Forum on invasive alien species’ no later than 20 September 2019.
